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1. Muc dich va pham vi 4p dung

1. Muc dich va pham vi 4p dung

1.1. Muc dich . 7

- Quy trinh dugc xay dyng nham mo ta tuong minh cac bude thyc hién cling nhu thé hién
r0 chirc nang, nhi€ém vu cta cac don vi lién quan trong qua trinh khao sat HSSV.

1.2. Pham vi ap dung: Quy trinh nay ap dung cho viéc khao sat y kién hoc sinh sinh vién
hé chinh quy cta truong Cao dang Mién Bong

2. Pinh nghia va tir viét tat
2.1. Pinh nghia
2.2 Tir viét tat:

GVCN: Giao vién chu nhiém

bV: Pon vi

HSSV: Hoc sinh sinh vién

TT-KT&DBCL:  Thanh tra— Khao thi va Pam bao chat lugng
PCTSV: Phong Céng tac sinh vién

HT: Hi¢u truéng

BM: Biéu mau

KQ: Két qua

KH: K¢é hoach

KS: Khao sat

3. Luu db (Xem trang 3)
4. Pac ta (Xem trang 4 - 5)
5. Cac biéu mau/ hwéng din kém theo (Xem trang 6)

TT Tén biéu miu Ky hiéu biéu miu
1 | Ké hoach khao sat HSSV BM-QT.28-TT-KT&DPBCL-01
2 | Phiéu Khao sat HSSV BM- QT.28-TT-KT&PBCL-02
3 | B4o cao két qua KS BM- QT.28-TT-KT&DPBCL-03




3. Luu do

QUY TRINH KHAO SAT HQC SINH SINH VIEN

KE HOACH NOI DUNG THUC HIEN LUU TRU
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4. Pic ta quy trinh khao sat HSSV

B¢ phan/

B6 phan

STT Tén budc Noi dung Nguwoi thue ngudi phoi Ket qua dat Han\hoan Biéu miu
‘A < dugc thanh
hi¢n hop thuc hién :
e dinh véu i X‘Aéc di}’lh },/éu cau, nodi dung Phong TT-
1 Inh'y can khao sat. KT&PBCL
Phong TT-KT & PBCL Lén ké .
Lap ké hoach KS, | hoach t chitc khio sat y kién |  Phong TT- Kgoa’ Sl IR BM-QT19-
2| Phibu KS HSSV theo timg chi d&, xay | KT&DBCL on Vi en e Hose TT-KT
dung phiéu Khao sat quan &DPBCL-01
Phong TT-KT&DBCL trinh
Hi¢u truong ky duyét ke
P hoach KS HSSV. Néu duoc L Phong TT- Ky duyét ké
3 | Xetduyet ky duyét thi chuyén sang Ban Gidm hicu KT&DPBCL hoach KS
budc 4, nguoc lai thi quay lai
budc 2.
7 Phong TT-KT&PBCL trién \ Yéu cau Khoa, BM-QT19-
4 | TO chic thuc hién | khai thyc hign khio sat dén | PhONG TT- | Khoa, GVCN, | GVCN hd tro t0 TTKT
khao sat timg Khoa, GVCN, timg 16p | KT&DBCL HSSV chue 1dy y kién SDBCL-02
hoc. KS cua HSSV
5 T,hl_IC hién lam Khao HASSV thuc hién .tA’ra 101 cac HSSV Khoa, GVCN Phle~u k%laf).sat
sat ndi dung trong phiéu KS da tra 1o1
- Phong TT-KT&DBCL tong
. . hop, xtr 1y két qua sau khao R , - -
Tong hop két qua O»;p Y a Phong TT- i Bao céao tong BM-QT19
6 , , sd KT&PBCL Ban Giam hl@u TT-KT
KS, Bao cao , hop KQKS
- Lap Bao cao tong hop &DPBCL-03
KQKS trinh Ban Giam hiéu
7 | Duyét két qua khao | Ban Giam hiéu duyét cac ndi | Ban Giam hiéu




sat

dung trong bao céo

Phong TT-KT&DBCL thong

Cac Khoa, cac

Cong bd két qua |, , k. il Phong TT- o
8 Khio st bao ket qua kha_o .sAat to1 cac KT&DBCL don vi lién
Khoa, cac don vi lién quan guan
Cac Khoa va cac don vi lién . 1a .
; uan sau khi nhan dugc bao | Céac Khoa, cac o Cac bien phap
Xt 1y két qua Khao | 19"} an eroe b e Gido vién, | khéc phuc theo y
9 . cdo tong hop KQKS s tién don vi lién A g, A
sat \ . A . z Nhan vién kién ctuia Phi¢u
hanh cac bién phép khac guan KS
phuc
10 | Luu it Phong TT-KT&DPBCL luu | Phong TT-
trit theo quy dinh. KT&DBCL




TAP DOAN CNCS VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG MIEN PONG Poc lap - Tu do - Hanh phiic

S6:  /KH- CBMD Pong Nai, ngay ~ thang  nam

KE HOACH

Khao sat, lay y kién phan hoi caa cac bén lién quan nam hoc .....

Can clr Thong tu s6 15/2017/TT-BLDTBXH ngay 08 thang 06 nam 2017 cia Bo Lao
dong — Thuong binh va X3 hdi Quy dinh tiéu chi, tiéu chuin kiém dinh chat luong gido duc nghé
nghiép;

Cin cit Cong van sé 453/TCGDNN-KDCL ngay 25 thang 03 nim 2019 ctua Tong Cuc
gido duc nghé nghiép vé viéc huéng dan danh gia cac tiéu chuan kiém dinh chét luong co s& gido

duc nghé nghiép ddi vdi cac truong Trung cap, Cao dang;

Pé thyc hién tot cong tac tu danh gia chat luong gido duc nghé nghiép. Nay Nha trudng
thong béo ké hoach khao sat 1ay y kién Can bo quan Iy (CBQL), nha gido (NG), nhan vién (NV),
nguoi lao dong (NLD), hoc sinh sinh vién (HSSV) va don vi sir dung lao dong (DVSDLD) vé

hoat dong dao tao nam hoc ...... nhu sau:
I.  MUC PIiCH KHAO SAT
Viéc lay y kién thu thap thong tin tr CBQL, NG, NV, NLD, HSSV va BPVSDLPD vé hoat

dong dao tao, chuong trinh dao tao, gido trinh dao tao va cac chinh sach lién quan dén day va

hoc, cac dich vu ngudi hoc va co so vat chat ctia trudng nham:

— Gop phan nang cao chat lugng dao tao vé phuong thirc dao tao, chat luong dich vu, giang
day ciing nhu cac chinh sach cua nha truong ddi voi nguoi hoc, nha gido, nhan vién,
nguoi lao dong;

— Nham phuyc vu c6ng tac tu danh gia chat lugng, nang cao chat lugng dio tao va méi truong
lam viéc tai Truong;

— Tao kénh thong tin gitp Ban Giam hiéu, Can bo quan 1y, nha gido diéu chinh va nang cao
tinh than trach nhiém cua minh, gidp Ban Giam hiéu, can bo quan Iy c6 thém co sé nhan
xét, danh gia chat luong dao tao, cac hoat dong dao tao, chuong trinh dao tao, gido trinh
dao tao va cac chinh sach lién quan dén day va hoc, cac dich vu nguoi hoc va co so vat
chat ctia nha truong.

II.  NOQIDUNG



2.

Noi dung: Phiéu khao sat lay ¥ kién Can bo quan 1y, nha gido, nhan vién, ngudi lao dong,
hoc sinh — sinh vién, hoc sinh — sinh vién tét nghiép va don vi str dung lao dong tap trung
cha yéu vao céc tiéu chi sau:

— Muc tiéu, st mang, to chirc va quan ly

— Hoat dong dao tao

— Nha gido, can bo quan ly, vién chuc va nguoi lao dong

— Chuong trinh, gido trinh

— Co s& vat chét, thiét bi dao tao va thu vién

— Nghién ctu khoa hoc, chuyén giao céng nghé va hop tac quoc té
— Quan ly tai chinh

— Dich vu nguai hoc

Cic d6i twong, hinh thirc khao sat

— Poi twong khao sat: Can bo quan 1y, nha gido, nhan vién, ngudi lao dong va hoc sinh — sinh

vién, hoc sinh — sinh vién sau tét nghiép va don vi str dung lao dong tai trueong

— Hinh thirc khao sat: Khao sat truc tuyén dugc thiét ké théng qua cong cu google form cung
cap tir Phong Khao thi va kiém dinh chét luong. Puong link dugce ding tai trén Website,
Facebook cta Nha truong, group 1p, giri qua Email c& nhan do hoc sinh- sinh vién cung cap.

TIEN PO THUC HIEN

— Phong TTKT&KPCL: Chu tri viéc thuc hién ké hoach khao sét 1y y kién ddi véi CBQL, NG
vé hoat dong dao tao tai Truong; Bao cdo BGH két qua thyuc hién va luu trit theo quy dinh.

— Cdc don vi truc thugce Truong: Pho bién ké hoach khao sat dén cac thanh vién trong don vi,

phdi hop vai don vi chu tri dé thuc hién céng viéc theo ké hoach

e e , A Don Vi Pon Vi . R X
TT | Thoigian Cac hoat dong thuc hién phéi hop Biéu mau
Xay dung ndi dung Phiéu
1 P.KT&KDCL

khao sat




‘. . . " Don vi Don vi L% p
TT | Thoigian Cac hoat dong thue hién | phéi hop Bi€u mau
Xay dung ké hoach khao
sat lay y kién can bo quan
ly, nha giao, nhan vién,
2 nguoi lao dong, HSSV va | P.XT&KDCL
don vi sir dung lao dong
vé hoat dong dao tao ndm
hoc ....
Tham muu va trinh ky ké
3 P.KT&KDCL
hoach
Cung cip danh sach
4 CBQL, NG, NV, NLD | P.Té chic HC
cua nha truong
Cung cip danh sach
5 HSSV va HSSV sau tot | P.Pao tao
nghiép
Cung cip danh sach don Kho?
6 . n chuyén
vi st dung lao dong 2
mon
. Céac don vi
7 Thuc hién khao sat P.KT&KDCL | truc thudc
Trudng
. Khao sat Can bo quan Iy Elr”]‘gf’élégc/ o Khio i | (Mdu 1: Phiéu Khdo
&KDCL 11 kié.
don vi sat y kien CBQOL)
wothi | (Mdu 2: Phiéu khdo
Khio sat Nha gido \gido | Pmomi | (Mau 2
b 8 NNa giao | “axpeL | gt y kidn nha gido)
, AN Vié ‘Madu 3: Phiéu kha
Khio st Nhan vien, | Nhanvién, | | (Mau 3: Phieukhdo
C . A nguoi lao ; sat nhan vién, nguoi
nguoi lao dong . &KBCL .
dong lao dong)
, ‘Mdu 6: Phiéu kha
q Khao sat don vi sit dung Ehof’l P Khio thi (,ta,uk. J d(l)Zlh 4o
sat y kien
lao déng CUYEN | ekper |24
mon nghiép)
, _ - Mdu 4: Phiéu kha
Khéo sat hoc sinh — sinh Hoc s1r}h P Khéo thi (, au reu B @0
e .A 2 N trung cap ; sat HSSV sau tot
Vién sau tot nghié¢p . &KDCL .
khoéa 10 nghiép)




e e . " Don vi Don vi L% p
TT | Thoigian Cac hoat dong thue hién | phéi hop Bi€u mau
Hoc sinh Mau 5: Phiéu khdo
Khao sat Hoc sinh —sinh |  khéa ... 20 thi (, L .
f P-Khao thi | o7/ 5 kién hoc sinh —
vién. Sinhvién | &kpcr | Y EEN A
khoa sinh vién)
8 Théng ké va xir Iy dit liéu | PXT&KDCL
— Téng hop, bao céo két
qua trinh Hiéu trudng.
9 P.KT&KDCL

— Luu trit phuc vu cho
cdng tac kiém dinh

Trén day la ké hoach khéo sat y kién d6i voi can bg quan 1y, nha gido, nhan vién, nguoi

lao dong, hoc sinh — sinh vién, hoc sinh — sinh vién sau tot nghi€p va don vi st dung lao

dong vé hoat dong dao tao nam hoc ...... Yéu cau cac don vi phong, Khoa, trung tam nghiém

tac trién khai thuc hién ké hoach nay./..

Noi nhan:

HIEU TRUONG
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Truong Cao ding Mi‘én bong .
Dia chi: 1428 Phu Riéng D6, P. Binh Phudc, Pong Nai

~ PHIEU KHAO SAT
Y KIEN CUA HQC SINH SINH VIEN
VE HOAT PONG PAO TAO TAI TRUONG

Nhim thu thap y kién dong gbép va phan hoi ciia hoc sinh sinh vién vé qua trinh hoc tap
tai Nha truong. pé nghi cac em hoc sinh — sinh vién cho biét mot sb thong tin ctia ban than
bang cach danh dau vao 6 thich hop & tit ca cac ndi dung trong phiéu khao sat dudi day.

Chung t6i dam bao céc thong tin c4 nhan trong Phiéu khao sat hoan toan dugc bao mat
va két qua khao sat chi dung cho muc dich thong ké y kién khao sat cua hoc sinh sinh vién.
Rat mong dugc su hop tac cua cac ban

PHAN 1: THONG TIN CHUNG

1. Ho vatén:
2. M4 sd HSSV:
3. Nghé hoc: Khoa: Hé: Trung cap
4. Nam hoc: 2025-2026

PHAN 2: Y KIEN PONG GOP
HSSV t0 vao 6 tra 161 vai su lya chon thich hop. Vui long danh gia theo thang ti 1€ tur:

® = “Rit khong hai long”, @ = “Khéng hai long”, ® = “Hai long mdt phan”,

@ = “Hai long”, ® = “Rit hai long”.
l. CHUONG TRINH PAO TAO, GIAO TRINH HQC TAP
. i Khong | Ha .. | Rét
TT Danh gia vé nganh dao tao k?gi‘g Ihal 'I“’l';% IOH;‘Q; hai
long °M9 | phin by

Nganh hoc c6 muyc tiéu dao tao r6 rang, phu hop v6i nhu cau
OO NORNONNO)
xa hoi vé lao dong thé hién trong tuyén bd dau ra ctia nganh

Noi dung chuong trinh dam bao phu hop voi chuong trinh chi
2. | ti€t va cong nghg trong sin xuat, kinh doanh, dich vu va phu @ @ | ® | 66
hop voi1 yéu cau nguoi hoc

Chuong trinh dao tao thé hién duoc khdi lwong kién thirc t01
3. | thiéu, yéu cau vé ning lyc ma ngudi hoc dat duoc saukhitst | @ | @ | @ | @ | ®
nghiép

Chuong trinh dao tao thé hién duoc sy phan bd thoi gian, trinh
girnncaots P CUOCSU D glan, O @ |0 @6
tu thuc hién cac md dun, mon hoc

Chuong trinh dao tao thé hién duge nhiing yéu cau tdi thiéu
5. | vé co s& vat chat, doi ngii gido vién nham dam bao chatlugng | @ | @ | @ | @ | ®
dao tao

Chuong trinh do tao thé hién dugc phuong phap danh gia két
6. | qua hoc tap, xac dinh muc do dat yéu cau vé ning lyc cua | @ @ 6 ® 6
nguoi hoc sau khi hoc xong cdc mo-Pun, mon hoc
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) kﬁfr: Knong | o | | Rt
TT DP4nh gia vé nganh dao tao hai | hai | e g | D
long ey hin LT
)
7. | Cac mon hoc, mé dun déu c6 du gido trinh 0] @ 6 ® 6
8 Q1a0 ‘trmh cu thé hoaAyeu cau vé ndi dung k}en tl}uc, k¥ nang 0 2 lolaloe
cua tirng m6-Pun, mon hoc trong chuong trinh dao tao
9 N?l dung gido t’rlnh dao tac3 phu hop, tao di€u kién dé thuc @ @ ol @6
hién phuong phap day hoc tich cuc
10. NQ} dupg giao trlnh.dam bao phu hop voi cong nghé trong san @ 2 lolaloe
xuat, kinh doanh, dich vu
11 Ty 1€ ’phan bd gilra ly thuyét va thyc hanh trong hoc phan la D 2 | olal o6
hop ly
II.  HOAT PONG GIANG DAY
HSSV 0 vao 6 tra 161 vai su lya chon thich hop. Vui long danh gia theo thang ti 1€ tur:
® = “Rat khong hai long”, @ = “Khéng hai long”, ® = “Hai long mdt phan”,
@ = “Hai long”, ® = “Rit hai long”.
Rit Khéng Héi .. | Rat
TT Tw danh gia cia giang vién k?gl'g hai ';’12? Ic‘)Hnag; hai
long long phzim i)
1 G,V co‘Phu’(zng' Phap truyi:n d‘at o rang, de hiéu va giang day o) 2 1 ole!loe
c6 su lién h¢ gitra ly thuyét va thuc tién
GV ap dung da dang cac phuong phap day hoc tich cuc nham
2. | khuyén khich HSSV phat trién nang luc tu hoc, tu nghién ctu | @ @ 6@ ® |6
va lam viéc nhom
Hoat dong giang day ludn gan lién véi dinh huéng nghénghiép | @ | @ | ® | @ | ®
GV c6 kién thirc chuyén mén tét dbi véi hoc phan giangday | @ | @ | ® | @ | ®
GV sir dung t6t cac thiét bi CNTT hd trg cho viéc giang day O @ || ® 6
GV dua ra nhiéu hinh thirc da dang danh gia két qua hoc tap
6. de tang dg chinh xac trong viéc danh gia HSSV ® @ 6 00
7. | GV chip hanh noi quy, dam bao gid 1én 16p Q| @ | ®|® |6
8 SV ¢co thq trag d01‘ cac thac mac vdi GV tai 16p hoc hodc thong o) @ ® @6
gua e-mail/dién dan
I1l.  TO CHUC QUAN LY VA PHUC VU PAO TAO
HSSV t0 vao 6 tra 161 voi su lua chon thich hop. Vui long danh gia theo thang ti 1€ tur:
® = “Rat khong hai long”, @ = “Khong hai long”, ® = “Hai long mdt phan”,
@ = “Hai long”, ® = “Rét hai long”.
a: Rit Kho Hai 1o Hai | Réthai
TT Noi dung h';'l“l’;‘r?g hai ?Onngg m(;' pcl)lglgn mnagI long
Cac nganh, nghé dao tao cua truong dugc co
1. | quan c6 thdm quyén cip glay chung nhan dang @ @ ® &) ®
ky hoat dong giao duc nghé nghiép
Chuéan d4u ra chuong trinh ddo tao cong khai va
2 pho bién dén HSSV @ @ © ® ©
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TT

Noi dung

Rt
khong
hai long

Khéng
hai long

Hai long
mot phan

Hai
long

Rét hai
long

Hang nam, trudng xac dinh chi tiéu tuyén sinh va
thuc hi¢n cong tac tuyen sinh theo quy dinh, ddm
bao nghiém tuc, cong bang, khach quan

@

@

©)

®

Truong thyc hién da dang héa cac phuong thuc
t6 chirc dao tao dap Ung yéu ciu hoc tip cia
nguoi hoc

Phuong phap dao tao ciia trudng phi hop, két hop
duoc rén luyén nang luc thyc hanh véi trang bi
kién thirc chuyén mon; phat huy tinh tich cuc, tu
gidc, ndng dong, kha nang lam viéc doc lap cua
nguoi hoc, td chire 1am viéc theo nhém

Truong thuc hién ing dung cong ngh¢ thong tin,
truyén thong trong hoat dong day va hoc

Truong c6 hudng dan va té chire thuc hién vé dao
tao lién thong theo quy dinh

Truong ¢ moi truong gido duc hién dai, déng bd
theo tiéu chi xanh, c6 cac diéu kién thiét yéu cho
nguoi khuyét tat; an toan, lanh manh, than thién,
phong, chéng bao lyc hoc duong

Truong xay dung, vén hanh hé thng bao dam
chat lugng va hoat dong hi¢u qua

10.

Lanh dao nha truong luén quan tim gin dao tao
vOi su phat trién kinh té - xa hoi cta dia phuong,
dat nude; cap nhat sy phat trién khoa hoc, cong
ngh¢ tién tién, hién dai trong dao tao

11.

Truong c6 trang thong tin dién tir riéng, cac hoat
dong cua trudng duoc sb hoa, két ndi, chia sé va
tuong tac; thuc hién quan tri, diéu hanh truong
dua trén dir li€u va cac cong ngh¢ )

12.

Trudng c6 hé thong quan 1y dao tao truc tuyén va
bao dam cac di€u kién cho dao tao tryc tuyén

13.

Truong c6 cac hoat dong hd tro hiéu qua cho
nguoi khuyét tat hoac phuc vu cong dong

14.

HSSV dugc cung cap/phd bién day du thong tin
vé muc tiéu, chuong trinh dao tao cac ndi quy,
quy ché cua trudong; cac ché do chinh sach va cac
diéu kién dam bao chat lugng day hoc

15.

Truong co6 chinh sach va thuc hién chinh sach
k}}en thuong, khuyén khich hodc ho trg kip thoi
doi voi ngudi hoe

16.

Hoat dong tu van, dinh hudng nghé nghiép, cung
cép déy du thong tin vé viéc lam, nghé nghiép, thi
truong lao dong dép tmg nhu cau tim hiéu, lya
chon va hoc tap cia HSSV

17.

Nha truong c¢6 phoi hgp vai céc to chuc lién quan
to chure hoi cho viéc 1am cho nguoi hoc
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a: Ret Kho Hai 16 Hai | RAthai
TT Noi dung hlgT(I)crxlr?g hai ?c‘)nngg m(?tl p(:xrgn lo:g; long
18. Ke’t qua th tap‘(.:ua sinh vién dugc thong bao 0 @ 3 ® ®
chinh xdc, kip thoi
Muc d6 hai long cia HSSV vé cvéc hoatqd(f)ng
19. | phong trao, luyén tap van nghé, thé duc thé thao | @ @ ® @ ®
hodc tham gia cac hoat dong xa hdi
Hoat dong cua cac doan thé trong trudng theo
20. dl}ng d}eu l?, dlﬂmg quy chn‘h phap lua‘E, gop phal} 10, ® 3 ® ®
dam bado va nang cao chat lugng dao tao nha
truong
21. | HSSV dugc ton trong va d6i xtr binh dang ©) @ ® &) ®
Can b, gido vién cac phong, khoa giai quyét tot
22. | cac van dé cia HSSV; nhiét tinh, vui vé, ton trong | @ @ ® @ ®
HSSV
Hang nam, tru:ong c6 hoat dong hop tac vai
23. | truong nude ngoai hodc t6 chirc quc té gop phan | @ @ ® &) ®
nang cao chat luong dao tao
o4, Truong c6 hoat dong gan két v6i doanh nghiép 10 @ ® ® ®
dé san xuét, cung cap cac san pham, dich vu
o5 Hang nam‘,AHSSV duqc‘ dao tao thuc hanh tai 10, ) 3 ® ®
doanh nghiép theo quy dinh
2. Han§ nam, HSSY dugc di thyc tap tai doanh 10, ) 3 ® ®
nghiép theo quy dinh
Hoc sinh, sinh vién dugc trang bi kién thtec, ky
27. | ning co ban sur dung hiéu qua ning luong vatai | @ @ ® @) ®
nguyén, bao v¢é mai truong
IV. COSO VAT CHAT
HSSV t0 vao 6 tra 161 voi su lua chon thich hop. Vui long danh gia theo thang ti 1€ tur:
® = “Rit khong hai long”, @ = “Khong hai long”, ® = “Hai long mt phan”,
@ = “Hai long”, ® = “Rit hai long”.
Rit Khéng Hai A Rt
TT Ngi dung e | D | g |
long iy ph;‘m iy
Dia diém x4y dung truong phit hop va thuan tién; khong gian
1 | yén tinh, rong rai, thodng mat dam bao cho viéc giangday | @ | @ | ® | @ | ®
va hoc tap
2 Xung qua}ph tru:?’ngA khqng c6 nha may, xi nghiép cong 0] 2 ol @6
nghiép thai ra chat doc hai
3 | Giao thoéng vao truong dam bao thuén loi, an toan 0] @ | & ® 6
Truong c6 hé théng dién, nude diy da dap ung nhu cau sir
4 dung cua CBGV va HSSV o @ 10,606
Truong c6 quy hoach tong thé mit bé{lg khuon vién hop 1y,
phu hop v6i cong nang va cac yéu cau giao thong noi bo,
S kién triic va mdi truong su pham; di¢n tich dat s dung, dién ® @ © ® 0
tich cdy xanh dam bdao theo quy dinh




14

A

Rat

Hai

< Khéng | . ~ | Rat
T Noi dung ot || g | ong | [
long ey ph;‘m ey
5 "ljr;uong go du cac khu vuc phuc vu hoat dong cia truong theo @ @ o @ | 6
tiéu chuan
Khu vuc thuc hanh bao dam da diéu kién theo quy dinh vé
! co s& vat chat, thiét bi day hoc dé dao tao ® ® © ® 0
H¢ :chéng ha tang ky thuat cua truong dam bao theo quy
8 | chuan va dap tng nhu cau dao tao, sinh hoat; dugc béo tri, | @ @ | &6 ® 6
bao dudng theo quy dinh
Thiét bi dao tao dap ung danh muc va tiéu chuén thiét bj tdi
9 thiéu theo yéu cAu dao tao cua tung trinh do dao tao ® @ ©® 0
10 Tmong co (Aiu ‘Ehleit bi ;iao :[ao (ca chung loai va so lugng) dap 0 2 lole! o6
ung quy mo va yéu cau dao tao
Thiét bi, dung cu phuc vu dao tao dugc bé tri hop 1y, an toan,
11 thuf;n tlin cho VI?C d.1 1?11, Vg}n hfmhi ba(z dudng va to Chl:l’c 0 @ | @ | 6
hudéng dan thye hanh; ddm bdo cac yéu cau su pham, an toan
v¢ sinh cong nghiép, v¢ sinh moi truong
Céc thiét bi ddo tao ctia Truong dat muc tuong duong cong
12 | nghé tién tién 4p dung tai doanh nghiép, ddp tngyéucaudao| ® | @ | ® | ® | ®
tao
13 Nguygn, nh1e}1, Veilt liéu Phu‘cAvu dao tao dugc bo tri sap xep 0 ) o @ | 6
gon gang, ngan nap, thuan tién
Trudng c6 quy dinh \{é dinh muc kinh té - ky thuat, ql}én ly,
14 | cap phat, st dung thiét bi vat tu phuc vu dao tao va to chiec | @ @ | &6 ® 6
thuc hién theo quy dinh
15 Trlfong c6 quy fi;nh vé viéc quan ly, st dung, bao tri, bao D 2 ol @6
dudng thiét bi dao tao
T chuc hoat d@ng, hinh thirc phuc vu cua thu vién trudong
16 | phu hgp véi nhu cau tra ciru ciia can by quan 1y, nhagidfova | ©® | @ | @ | @ | ®
nguoi hoc
Truong c6 thu vién dién tir, c6 phong may tinh co két ndi
17 | internet dap tng nhu cau tra ctru, truy cap thong tinctanha | ® | @ | @ | @ | ®
gi40 va nguoi hoc
100% chuong trinh, gido trinh, tai liéu tham khao cua truong
18 | duoc sO hoéa va tich hop vai thu vién dién tir phuc vu hiéu | © @ | 66 ® 6
qua cho hoat dong dao tao
Thu vién ctia Truong c6 day du chwong trinh, gido trinh, tai
19 | li¢u tham khdo phuc vu cho qué trinh hoc tap, giangdayva | @ | @ | @ | @ | ®
de dang tra ctru
Phong hoc, phong thyc hanh, phong thi nghiém, h¢ thér}g
20 | dién nudc dam bao quy chuan xay dung, dap tngnhucau| ® | @ | ® | @ | ®
HSSV
21 Co s¢ vat chat, trang thiét bi day hoc dap ting nhu cau cua 0] 2 ol @6
HSSV
29 H¢ thong may tinh, mang internet, wifi cua Truong dap tng D 2 ol @6

nhu cau cua HSSV
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A

Rat Hai

< Khéng | . ~ | Rat
Ae khong oF long Hai oF
TT Noi dung hai hai |8 | tong | @
16 long 4 long
ong phan

Dich vu y té, ky tic x4, nha an, cang tin...dap Gng nhu cau @ 2 lole|o6

23 | Kssv

V. CAC Y KIEN KHAC

< Moi y Kién déng gop xin vui long lién hé: Phong TT-KT&DBCL
Khu Hiéu B¢ - Truong CD Mién Dong
4 0973.931.151 — C6 Hong




TRUONG CAO PANG MIEN PONG  CONG HOA XA HOQI CHU NGHIA VIET NAM
Phong TT Khao thi va KPCL Poc 1ap - Tw do - Hanh phic

Pong Nai, ngdy  thing ndm

BAO CAO KET QUA KHAO SAT
Y KIEN CUA HQC SINH, SINH VIEN VE HOAT PONG
PAO TAO TAI TRUONG — Nim hoc ..... )

Cin cir Ké hoach s6 ... ngdy .... ciia Hiéu truong Trudng Cao dang Mién Pong vé viée
t6 churc khao sat 14y y kién caa HSSV dang hoc tap tai truong vé hoat dong dao tao tai truong
nam hoc ......

Phong Khao thi va kiém dinh chit lugng bao céo két qua khao sat nhu sau:

1. Muc dich:

— GOp phan nang cao chat luong dao tao vé phuong thirc dio tao, chat lugng dich vu,
giang day ciing nhu cac chinh sach ciia nha truong dbi véi ngudi hoc, nha gido, nhan
vién, nguoi lao dong;

— Nham phuc vu cdng tac ty danh gia chat lugng, nang cao chat luong dao tao va moi
trurong lam viéc tai Truong;

— Tao kénh théng tin giip Ban Giam hiéu, Can bd quan 1y, nha gido diéu chinh va nang
cao tinh than trach nhiém cua minh, giGp Ban Giam hiéu, can bo quan 1y c¢6 thém co
s nhan xét, danh gia chat luvgng dao tao, cac hoat dong dao tao, chuong trinh dao tao,
gido trinh ddo tao va cac chinh sach lién quan dén day va hoc, cac dich vu ngudi hoc
va co 6 vat chat ctia nha trudng

2. Qua trinh thuc hién
a. Poi twong: HSSV dang tham gia hoc tap tai truong
b. Thoi gian thwc hién: 15/07/2024 dén 27/07/2024
3. Thong ké két qua

a. M0 ta phiéu khao sat:

— BO6 cu hoi khao sat duoc danh gia véi cac noi dung sau: Muc tiéu sir mang va cdng tac to
chac va quan ly, hoat dong dao tao, chuong trinh, gido trinh, co s& vat chat, danh gia hoat

dong cua nhan vién va nguoi lao dong cua truong.



— HSSV tra 1oi (danh gia, cam nhan) bang cach chon vao 1 trong 5 muc tir “Rat khong dép
mg” dén “Rét dap tmg” hoic “Rat khong hai long” dén “Rat hai long”. Ngoai ra, HSSV
c6 thé néu y kién déng gop va dé xua caa minh & cau hoi mo.

b. Két qua khao sat: Kétquaco .../... tong HSSV cua trudng tham gia khao sat, chiém

ty I¢:
) So lwong SO lwgng Ty 1€

i Don vi HSSV khao sat khao sat

1

2

3

4

5

6

7

8

9

10

Két qua khao sat ciia HSSV
+ CHUONG TRINH PAO TAO, GIAO TRINH HQOC TAP

Rét Hai
TT Banh sia A anh dio t khéng Kﬂglng long Hai l;glt
anh gia ve ngan a0 tao hai mot | long
16 long A long
ong phan

Nganh hoc c6 muc ti€u dao tao ro rang, phu hop véi nhu cau
xa hdi vé lao dong thé hién trong tuyén bo dau ra ciia nganh

Noi dung chuong trinh dam bao phu hop véi chuong trinh chi
2. | tiét va cong nghé trong san xuat, kinh doanh, dich vu va phu
hop vai yéu cau nguoi hoc

Chuong trinh dao tao thé hién dugc khéi lugng kién thirc tdi
3. | thiéu, yéu cau ve nang lyc ma ngudi hoc dat dugc sau khi tot
nghiép

Chuong trinh dao tao thé hién dugc su phan b thoi gian, trinh
tu thuc hién cac mo dun, mon hoc

Chuong trinh dao tao thé hién duoc nhirng yéu cau tdi thiéu
5. | vé co so vt chat, doi ngil gido vién nham dam bao chat luong
dao tao

Chuong trinh dao tao thé hién duoc phuong phap dénh gia két
6. | qua hoc tap, xac dinh mic d6 dat yéu cau v€ nang luc cua
nguoi hoc sau khi hoc xong cac mé-Dun, mon hoc

7. | Cac mon hoc, m6 dun déu co6 du gido trinh




Rét

Hai

5 Khong | . .. | Rat
TT Panh gia vé nganh dao tao kr,g‘g hai ';’12% ,?,f; hai
Ion 3 Ion
long 9 phan Y
8 Gio trinh cy thé hoa yéu cau vé ndi dung kién thirc, ky nang
cua tung mé-Pun, mon hoc trong chuong trinh dao tao
Noi dung gido trinh dao tao phu hop, tao diéu kién dé thuc
9 x . ;
hién phuong phap day hoc tich cuc
10 Noi dung gido trinh dam bao phu hop v6i cong nghé trong san
" | xuat, kinh doanh, dich vu
11 Ty 1& phan bd giira Iy thuyét va thuc hanh trong hoc phan 1a
| hop 1y
+ HOAT PONG GIANG DAY
RAt Hai
T T ddnh eid ciia eiine via khong | "<1ond I(‘)r?gl] Hai ﬁa‘
w danh gia cia gidng vién nai | | e | tong | 2
long ong phén ong
1 GV c6 phuong phap truyen dat r0 rang, dé hiéu va giang day
" | ¢6 su lién hé giita Iy thuyét va thuc tién
GV 4 ap dung da dang cac phugong phép day hoc tich cuc nham
2. | khuyén khich HSSV phat trién nang luc tu hoc, tu nghién ctru
va lam viéc nhom
3. | Hoat dong giang day ludn gén lién véi dinh hudng nghé nghiép
4. | GV c6 kién thirc chuyén mon t6t ddi véi hoc phan giang day
5. | GV str dung tdt cac thiét bi CNTT hd tro cho viéc giang day
6 Gy dua ra nhiéu hinh thuc da dang danh gia két qua hoc tap
" | dé tdng do chinh x4c trong viéc danh gia HSSV
7. | GV chip hanh ndi quy, dam bao gid 1én 16p
8 SV co thé trao d6i cac thic mac v6i GV tai 16p hoc hoic thong
" | qua e-mail/dién dan
+ TO CHUC QUAN LY VA PHUC VU PAO TAO
Rét o [P . Ao o
TT Ngi dung ong | (ST | mptphdn | tong | long.
hai long .
Cac nganh, nghé dao tao cua truong dugc co
1. | quan c6 tham quyén cép glay chiing nhin dang
ky hoat dong giao duc nghé nghiép
9 Ch}lén ’dﬁu,ra chuong trinh dao tao cong khai va
" | pho bién dén HSSV
Hang nam, trudng xac dinh chi tiéu tuyén sinh va
3. | thyc hién cong tac tuyén sinh theo quy dinh, dam
bao nghiém tuc, cong bang, khach quan
Truong thuc hién da dang hoa cac phuong thire
4. | t6 chuc dao tao dap tmg yéu cau hoc tip cua

nguoi hoc




TT

Noi dung

Rét
khong
hai long

Khéng
hai long

Hai long
mot phan

Hai
long

Rét hai
long

Phuong phép dao tao cua trudng phu hop, két
hop duogc rén luyén nang luc thuc hanh véi trang
bi kién thuc chuyén mon; phat huy tinh tich cuc,
tu gidc, nang dong, kha nang lam viéc doc 1ap cta
nguoi hoc, td chire 1am viéc theo nhém

Truong thue hién ing dung cong nghé thong tin,
truyén thong trong hoat dong day va hoc

Truong c6 huéng dan va t6 chirc thuc hién vé dao
tao lién thong theo quy dinh

Truong c6 moi truong gido duc hién dai, df?)ng bo
theo tiéu chi xanh, c6 cac diéu kién thiét yéu cho
ngudi khuyét tat; an toan, lanh manh, than thién,
phong, chéng bao luc hoc duong

Truong xdy dung, van hanh hé thong bao dam
chat lugng va hoat dong hi¢u qua

10.

Lanh dao nha truong ludén quan tdm gin dao tao
vGi sy phat trién kinh té - xa hoi cua dia phuong,
dat nudc; cap nhat su phat trién khoa hoc, cong
nghé tién tién, hién dai trong dao tao

11.

Truong c6 trang thong tin dién tir riéng, cac hoat
dong cua truong duoc s6 hoa, két ndi, chia sé va
tuong tac; thuc hién quan tri, diéu hanh truong
dua trén dit liéu va cac cong nghé sd

12.

Truong c6 hé thdng quan 1y dao tao truc tuyén va
bdo dam cac diéu kién cho dao tao truc tuyén

13.

Trudng c6 cac hoat dong hd trg hiéu qua cho
nguoi khuyét tat hoac phuc vu cong dong

14.

HSSV duoc cung cp/phd bién day du thong tin
vé muc tiéu, chuong trinh dao tao cac ndi quy,
quy ché cua truong; cac ché do chinh sach va cac
diéu kién dam bao chit luong day hoc

15.

Truong céd chinh sgich va thuc hiép chinh sach
kl}en thuong, khuyén khich hodc ho trg kip thoi
do1 vo1 nguoi hoc

16.

Hoat dong tu van, dinh hudng nghé nghiép, cung
cap day du thong tin vé viéc lam, nghé nghiép,
thi trudng lao dong dap g nhu cau tim hiéu, lya
chon va hoc tap cua HSSV

17.

Nha truong c¢6 phoi hop véi cac to chire 1ién quan
to chirc hoi chg viée 1am cho ngudi hoc

18.

Két qua hoc tap cua sinh vién dugc théng bao
chinh xdc, kip thoi

19.

Mtre d hai long ciia HSSV vé cac hoat dong
phong trao, luyén tap van nghé, thé duc thé thao
hodc tham gia cac hoat dong xa hdi




Rét A FU o Ao g
T Nii dung o | K | stk | |
ai long
Hoat dong cua cac doan thé trong trudng theo
dang dicu I¢, dung quy dinh phép luat, gop phan
20. | .. s O A X \ \
dam bdo va nang cao chat lugng dao tao nha
truong
21. | HSSV duoc ton trong va dbi xir binh déng
Can bg, gido vién cac phong, khoa giai quyét tot
22. | cac van dé cua HSSV; nhiét tinh, vui vé, ton
trong HSSV
Hing nim, trudng cd hoat dong hop tac voi
23. | truong nude ngoai hodc t6 chirc qubc t& gop phan
nang cao chit lvong dao tao
o4 Truong c6 hoat dong gan két voi doanh nghiép
" | dé san xudt, cung cip cac san pham, dich vu
o5 Hang nam, HSSV duoc dao tao thuc hanh tai
" | doanh nghiép theo quy dinh
Héng nam, HSSV duogc di thuc tap tai doanh
26. 2 s
nghiép theo quy dinh
Hoc sinh, sinh vién dugc trang bi kién thirc, k§
27. | ndng co ban sir dung hiéu qua nang lugng va tai
nguyén, bao v¢ mai truong
+ CO SO VAT CHAT
Rit Khong AEL .. | Rét
T Noi dung e | ha | g |
long °"9 | phén ong
Dia diém xdy dung truong phtt hop va thuan tién; khong gian
1 | yén tinh, rong rdi, thodng mat ddm bao cho viéc gidng day
va hoc tap
2 Xung quanh truong khong c6 nha may, xi nghi¢p cong
nghiép thai ra chat doc hai
3 | Giao thong vao truong dam bao thuan lgi, an toan
4 | Truomg cd hé thong dién, nuée day du dap ing nhu cau st
dung cua CBGV va HSSV
Truong c6 quy hoach tong thé mit be“mg khuon vién hop ly,
5 phu hop v6i cong nang va cac yéu cau giao thong ndi bo,
kién trac va moi trudong su pham; dién tich dat st dung, dién
tich cdy xanh ddm bao theo quy dinh
5 Trudng co dl:l cac khu vuc phuc vu hoat dong cua truong
theo tiéu chuan
7 Khu vyc thye hanh bao dam du giéu kién theo quy dinh vé
co s¢ vat chat, thiét bi day hoc dé dao tao
H¢ !:héng ha tang k¥ thuat cua truong dam bao theo quy
8 | chuan va dap trng nhu cau dao tao, sinh hoat; dugc bao tri,

bao dudng theo quy dinh




TT

Noi dung

Rt
khong
hai
long

Khéng
hai
long

Hai

long
mot
phﬁn

Hai
long

Rét
ha
long

Thiét bi dao tao dap mg danh myc va tiéu chuén thiét bi tdi
thiéu theo yéu cau ddo tao ctia timg trinh d6 dao tao

10

Truong c6 dua thiét bi dao tao (ca ching loai va sé luong)
dap g quy md va yéu cau dao tao

11

Thiét bi, dung cu phuc vu dao tao dugc b tri hop 1y, an toan,
thuan tién cho viéc di lai, van hanh, bao dudng va td chirc
hudng dan thyc hanh; dam bao cac yéu cau su pham, an toan
vé sinh cong nghi¢p, v¢ sinh modi trudong

12

Céc thiét bi dao tao cua Truong dat muc twong duong cong
nghé tién tién ap dung tai doanh nghiép, dap tmg yéu cau
dao tao

13

Nguyén, nhién, vat liéu phuc vu dao tao dugc b tri sép Xép
gon gang, ngan nap, thuan tién

14

Truong c6 quy dinh vé dinh mirc kinh té - k¥ thuat, quan ly,
cap phat, str dung thiét bj vat tu phuc vu dao tao va té chirc
thuc hién theo quy dinh

15

Truong c6 quy dinh vé viée quan ly, st dung, bao tri, bao
dudng thiét bi dao tao

16

T6 chirc hoat dong, hinh thirc phuc vu cua thu vién trudng
phu hgp vdi nhu cau tra ctru cua cdn b quan ly, nha gido va
nguoi hoc

17

Truong ¢ thu vién dién tir, co phong may tinh c6 két ndi
internets dap trng nhu cau tra ctru, truy cap thong tin cia nha
gido va nguot hoc

18

100% chuong trinh, gido trinh, tai li¢u tham khdo cia truong
duoc s6 hoa va tich hop voi thu vién dién tir phuc vu hi¢u
qua cho hoat dong dao tao

19

Thu vién cua Truong co dﬁy du chuong trinh, gido trinh, tai
li¢u tham khao phuc vu cho qua trinh hoc tap, giang day va
dé dang tra clru

20

Phong hoc, phong thyc hanh, phong thi nghiém, hé thépg
dién nudc dam bao quy chuan xay dung, dap Gng nhu cau
HSSV

21

Co so vt chat, trang thiét bi day hoc dap tmg nhu cu cua
HSSV

22

Hé théng may tinh, mang internet, wifi cua Truong dap ung
nhu cau cua HSSV

23

Dichvuy té, ky tac x4, nha an, cang tin...dap ung nhu cau

HSSV

+ CACY KIEN KHAC

Khéng cé

4. Kétluan




Trén day la két qua khao sat HSSV vé muc tiéu sir mang va cong tac to chirc va quan 1y,
hoat dong dao tao, chuong trinh, gido trinh, co s¢ vat chit, danh gia hoat dong cua can bo
quan 1y, vién chirc va ngudi lao dong cia trudng. Kinh dé nghi Ban Giam hiéu xem xét cac y
kién gbp ¥ cia HSSV va chi dao cac don vi lién quan thuc hién cac hoat dong cai tién nham
dinh hudéng ding v&i muc ti€u dao tao cua nha truong.

TRUONG PHONG
Noi nhdn:



